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General Information

General Conditions of Sale of Villeroy & Boch AG Dining & Lifestyle Division

l. General

1. These General Conditions of Sale (hereinafter referred to
as “conditions of sale”) shall apply to all —i. e. also to
future — quotations, supply and other performance by
Villeroy & Boch AG including all its branches and group
companies (hereinafter referred to as “we”, “us” or
“ourselves”), to customers who are not consumers
within the meaning of § 13 of the German Civil Code BGB
(hereinafter referred to as “purchasers”; the purchaser
and ourselves taken together also being referred to
hereinafter as “the parties”).

2. These conditions of sale shall, unless any other provision
is expressly made, apply for the entire duration of the
business relationship without its being necessary for us
to make specific reference to the fact. Business condi-
tions of the purchaser shall not apply unless expressly
recognised by ourselves in writing. These conditions of
sale shall also apply if we make deliveries to the pur-
chaser unconditionally while aware of conditions of the
purchaser which are contradictory to or deviate from our
conditions of sale.

3. Any alterations (amendments / additions) to these condi-
tions shall require to be made in writing.

4. Verbal collateral agreements or assurances shall be
invalid unless confirmed by ourselves in writing.

5. Sale of the products outside the European Economic
Area and Switzerland is not permitted.
There may also be further sales restrictions within the
European Economic Area and Switzerland.

Il. Quotations

1. Unless designated as binding in their text, our quotations
shall be non binding and without obligation and shall not
place us under any obligation to accept a given order.

2. If, after the conclusion of the contract, modifications are
called for by our customers, or if the contract is cancelled
wholly or in part, all the costs and expenses and other
losses thus far incurred by ourselves or to be incurred in
connection therewith (e. g. lost profit) shall be chargea-
ble to the customer. Cancellation will only be possible
with our approval. This shall not affect any rights the
purchaser may have to rescind or avoid the contract.

1. If the parties have not agreed any other price, the price
shall be determined according to our price lists as valid
at the time when the contract is concluded. Unless the
parties have agreed anything different, the purchaser
shall, in addition to all prices in accordance with the
price lists, bear the costs of packaging and shipment and
the turnover tax and any other public fees.

2. Deliveries shall be made under the contractually agreed
conditions. Unless the parties have expressly agreed
anything else, deliveries shall be made ex works.

3. The delivery dates or periods stated in the order confir-
mation shall be estimated dates or periods and shall
therefore be non-binding. They shall only be binding if
confirmed as such in the order confirmation.

Prices and deliveries

4. Unless any other contractual agreement has been made,
the delivery period shall begin on receipt of written
confirmation of the order.

5. A delivery period or date shall be deemed to have been
met if the goods leave our works or warehouse or, as the
case may be — if they are to be collected by the pur-
chaser — are ready for collection prior to expiry of said
date or period.

6. If a non-hinding delivery date or period (referred to here
below in Section 6 as “non-binding delivery period”) is
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not met, we shall be deemed to have defaulted thereon
when a grace period has expired and a reminder been
received from the purchaser, unless we can prove that
we were not responsible for our failure to meet the non-
binding delivery period or effect delivery during the grace
period.

The length of the grace period shall be 1/5 of the non-
binding delivery period. The grace period shall begin on
the first working day that follows the end of the delivery
period. If the length of the grace period is not an exact
number of full days, weeks or months, it shall be rounded
off to the nearest full number of days (example: non-
binding delivery period 27 days, 1/5 = 5.4 days, grace
period = rounded off to 5 days).

The non-binding delivery period shall be calculated in
accordance with Section Ill. 4.

If a delivery period or date is not met for reasons for
which we are not responsible, in particular in cases in
which we ourselves have received a late or incorrect
self-delivery or deliveries, the delivery period shall be
extended by a reasonable period.

If we are, furthermore, unable to render our performance
within said reasonably extended delivery period for rea-
sons for which we are not responsible, we shall inform
the purchaser of the fact without delay. In such cases we
shall have the right to rescind the contract within a
period of two weeks beginning from the moment when
we inform the purchaser. Having exercised said right of
rescission we shall reimburse the purchaser without
delay for any counter-performance that he may already
have rendered.

For the rest, the statutory rights and entitlements of the
parties shall remain unaffected.

IV. Packaging

1.

Unless any special packaging has been agreed, the
goods shall be packaged at our discretion in accordance
with the standard commercial methods.

The costs of transport packaging (e. g. euro containers,
cardboard boxes or crates) shall be invoiced to the pur-
chaser. If goods are shipped in reusable containers a
rental charge or circulation fee will be invoiced. The
reusable containers are to be returned immediately to
the pool via the return shipment logistics system. Costs
incurred by non-fulfilment of this obligation shall be
invoiced to the customer. Packaging units will be taken
back within the framework of and as governed by the
respective statutory regulations.

Loading costs are to be borne by the purchaser as ship-
ment costs. If goods are loaded on pooling pallets, we
shall accompany the loading procedure at the roadside in
direct pallet exchange with the haulage contractor. If
haulage contractors or customer’s vehicles are used, the
purchaser must supply intact exchange pallets. Missing
pallets will be invoiced to the purchaser.

V. Shipment

1.

Goods will be shipped at the expense and risk of the
purchaser.

The risk shall pass over to the purchaser when the arti-
cles to be delivered are handed over to the transport
company or to the purchaser himself.

Insurance shall only be taken out at the wish and
expense of the purchaser.

Transport damage is to be reported to the haulier for
inspection without delay. The purchaser must ensure
that the complaint is noted in the shipment record. The
shipment record provided for such cases is to be sent to
us without its being necessary for us to request that it be
sent.

VI. Terms of payment

1.

Unless any other agreement has been made, our claims
shall fall due for payment in full as soon as the invoice
has been received. The definitive date in determining
whether or not payment has been made in due time shall
be the date on which payment is actually received.

If it becomes apparent to us after conclusion of the
contract that there is a risk that the orderer may not be
in a position to fulfil his performance obligations, we
shall have the right to insist that outstanding deliveries
be effected only against advance payment or the provi-
sion of securities. If said advance payments have not
been made or securities not provided after the expiry of
a reasonable period set by ourselves, we shall be enti-
tled to rescind all or any of the contracts affected
thereby or any part thereof. The period shall be regarded
as reasonable if it is at least 10 calendar days, though
the purchaser shall also have the option of showing that
the period was not reasonable in a given individual case.
We shall in particular be entitled as above if it comes to
our knowledge that the purchaser has drawn cheques
not covered by sufficient funds, if bills of exchange or
cheques of the purchaser’s are protested, if an applica-
tion is made for the institution of insolvency proceedings
or if insolvency proceedings are actually instituted: the
above notwithstanding our entitlement to assert further
rights.

Bills of exchange and cheques will only be accepted fol-
lowing special agreement and in all cases only as condi-
tional payment. Discount charges, collection fees and all
other costs shall be chargeable to the purchaser.

VII. Retention of title

1.

We shall reserve ownership of the delivered goods until
such time as all payments arising from the existing busi-
ness association with the purchaser have been received;
said reservation refers to the acknowledged balance.

The purchaser shall have the right to resell goods subject
to retention of title in the normal course of business, but
only under retention of title. The purchaser may neither
pledge the goods subject to retention of title nor transfer
title of them as security. The purchaser hereby now
assigns to us as collateral all claims which accrue to him
from the resale in the amount of the final invoice of our
claim (inclusive of turnover tax). We hereby accept the
assignment. The claims thus assigned to us in advance
by the purchaser also relate to the acknowledged bal-
ance and, in the case of insolvency of the purchaser, to
the existing causal balance. The cover limit of the
assigned claims shall be 110% of the realisable value of
the goods subject to retention of title sold and delivered
in each respective case. The purchaser shall be empow-
ered to collect the claim. Said empowerment to collect
and authorisation to resell may be revoked by us if the
purchaser is in breach of any of his material contractual
obligations (e. g. default in payment).

The purchaser shall inform us without delay of any
attempts by third parties to take possession of the goods
delivered under retention of title, doing so if possible at
an early stage, when such attempts are still imminent.
He shall inform third parties attempting (or intending to
attempt) to take possession of the goods that the latter
are our property. Any costs of interventions (e. g. 8 771
of the German Code of Civil Procedure [ZP0]) shall be
borne by the purchaser if the third party is not in a posi-
tion to reimburse us for the judicial and extrajudicial
costs.

If the purchaser is in breach of any of his material con-
tractual obligations, in particular in cases of default in
payment, we shall have the right to repossess the pur-
chase object and to visit the premises of the purchaser
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for the purpose of so doing. Rescission of the contract is,
furthermore, immanent in any such repossession of the
purchase object by us. We shall, after repossession, be
authorised to exploit the purchase object commercially,
whereby the proceeds from such exploitation are to be
offset against the liabilities of the purchaser (e. g. dam-
ages) — minus reasonable exploitation costs. If the pur-
chaser was culpable in his breach of the obligation that
led to the rescission, he shall remit to us lump-sum
compensation for the return transport of the purchase
object in the amount of 5% of the purchase price. This
sum may be set higher or lower if we can prove that the
loss or damage was in fact greater, or if the purchaser
can prove that it was in fact smaller.

We shall, for as long as a claim on our part is outstand-
ing, have the right to request information from the pur-
chaser at any time as to which goods delivered under
retention of title are still in his possession, where they
are, and to which customers the remaining goods sup-
plied by us have been sold, said information relating to
quantity, type and number. We shall also have the right
to inspect the goods delivered under retention of title on
any of the purchaser's premises, wherever the goods
may be at any given time.

The purchaser shall be under obligation to treat the pur-
chase object with due care and to carry out any neces-
sary servicing and maintenance work at his own expense,
to insure our goods against fire and theft at his own
expense, and to furnish us on request with proof that
said insurance has been taken out.

a) Any processing or remodelling of the purchase object
by the purchaser will always be carried out on our behalf.
If the purchase object is processed with other objects of
which we are not the owner, we shall acquire co-owner-
ship of the new thing in proportion of the value of the
purchase object (final invoice amount inclusive of turno-
ver tax) to the other processed objects at the time of
processing. For the rest, the provisions governing reten-
tion of title shall apply correspondingly to the thing cre-
ated by the processing.

b) As security against our claims against him, the pur-
chaser shall also assign to us the claims which accrue to
him against a third party as a result of his combining the
purchase object with a plot of land.

If the purchaser can prove that the realisable value of the
securities exceeds that of the outstanding claims by
more than 10%, we shall release the surplus amount if
requested to do so by the purchaser.

VIII. Product characteristics

1.

We hereby draw attention to the following:

e (On account of differing materials and manufacturing
procedures, a series may feature variations in colour,
often also depending on the lighting conditions.

e For typographic reasons there may be deviations in
colour between the illustrations in a prospectus /
catalogue and the actual product itself.

e Acidic and / or caustic cleansing agents may cause
damage if improperly used.

e (oods labelled “seconds” will be inferior in design
and quality to goods labelled “1st choice”.

We reserve the right to produce goods with variations in
finish, colour and shape such as are usual in the trade.

If the purchaser makes any subsequent changes to the
goods supplied by us, in particular decorations or techni-
cal modifications, he shall not be permitted to resell
them under our trademark unless we have issued our
prior agreement to the changes in writing.

IX. Warranty

1.

Unless any other provision is made here below relating
to the rights of the purchaser in cases of material and
legal defects, the statutory regulations shall apply. In
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particular, moreover, the special statutory regulations
covering final delivery of the goods to a consumer
(recourse claims against suppliers in accordance with 88
478, 479 of the German Civil Code BGB) shall remain
unaffected.

§ 377 of the German Commercial Code (HGB) shall apply
in respect of the inspection of the goods and notification
of defects, with the proviso that the period for giving
notice of obvious defects shall be two weeks as from
delivery, whilst the period for giving notice of defects
that are not obviously discernible shall be two weeks as
from their discovery.

If the goods are defective, we shall at our discretion be
entitled either to rectify the defects (rectification of
defects) or deliver defect-free goods (replacement deliv-
ery).

The purchaser shall store and handle rejected goods in
the correct and proper manner.

We shall have the right to examine rejected goods
together with an expert or other third party appointed by
ourselves for the purposes of appraisal, and if necessary
for the purpose of drawing up cost estimates or similar.
If the purchaser fails to make the rejected goods availa-
ble to us for examination within a reasonable period set
by ourselves, our liability for the defects shall cease on
expiry of said period.

In the course of supplementary performance which we
are liable to carry out, we shall neither be under obliga-
tion to remove the defective thing nor to install the new
thing if we were not originally under obligation to install.

Warranty claims on the part of the purchaser such as are
oriented toward damages or compensation for futile
expenditure may stand as governed in Section X
(“Liability”), but shall otherwise be excluded.

For goods which have in accordance with their normal
intended use been used in a building and have caused
said building to be defective, the period of limitation
shall be 5 years as from delivery. For all other goods the
period of limitation shall be 1 year as from delivery. In
cases of intent or gross negligence or if a guarantee has
been given (8 444 of the German Civil Code BGB), and
cases such as those quoted in § 479 of the German Civil
Code BGB and other special statutory regulations on
limitation, the statutory period of limitation will continue
to apply.

Our liability for defects shall not extend to cover damage
caused by normal wear and tear (e. g. metal abrasion or
wear caused by abrasive agents), deterioration in sur-
face properties such as was unavoidable according to
the accepted engineering standards at the time when
the contract was concluded, improper use of the goods,
non-compliance with the instructions for cleaning, care
or use, or damage caused by the purchaser or a third
party or parties.

X. Liability

1.
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We shall be liable to the purchaser for damages and
compensation for expenses, in each case as governed by
the statutory regulations, in the following cases (here
below in Section X: “Liability”): liability under the
German Product Liability Act (ProdHaftG); intent or
fraudulent misrepresentation; gross negligence; injury to
life, limb or health; cases in which a guarantee has been
given by ourselves; cases such as those quoted in § 288
Para. 6 Sentence 1 of the German Civil Code BGB and
any other cases of statutorily compulsory liability.

We shall also be liable to the purchaser for damages in
case of culpable breach of material contractual obliga-
tions as governed by the statutory regulations. Material
contractual obligations within the meaning of this clause
are all obligations the breach of which jeopardises the
achievement of the object of the contract and all obliga-
tions without the performance of which the contract
cannot properly be fulfilled and in compliance with

X

which the purchaser may routinely trust. Having said
that, if a material contractual obligation is breached in a
way that involves only ordinary negligence, entitlements
of the purchaser to claim for damages shall, as regards
the amount, be restricted to typical foreseeable loss or
damage.

If we default on or fall behind with our performance, the
purchaser shall be entitled to claim against us on the
basis of that default if his claim is for a contractual
penalty or lump-sum compensation incurred within a
supply chain in another contractual relationship in that
supply chain, but only if he informed us expressly about
the risk of such loss or damage prior to the conclusion of
the contract. If not, the purchaser shall be entitled to
claim for a contractual penalty or lump-sum compensa-
tion owed and paid by him as loss or damage caused by
default only in the amount of a maximum of 5% of the
net value of our order. The above shall apply correspond-
ingly if the purchaser makes a claim against us for
indemnification in respect of such contractual penalties
or lump-sum compensation.

For the rest, there shall be no entitlement of the pur-
chaser to claim for damages for whatever cause in law.

If our liability is restricted or excluded in accordance with
the above provisions, the same shall apply to the per-
sonal liability of our legal representatives, employees,
non-managerial staff and vicarious agents.

The entitlement of the customer to claim for damages
shall fall under the statute of limitation within the statu-
tory periods of limitation, the statutory regulations also
applying as regards the beginning of said periods.

. Offset, right of retention

The purchaser shall only be entitled to offset against due
claims which are uncontested or have been established
as legally established as final.

The purchaser shall only be entitled to a right of reten-
tion in respect of legally enforceable or uncontested
claims.

XIl. Industrial property rights

All industrial and intellectual property rights relating to our
products, shapes, illustrations, installation instructions,
reports, data and other records and documents shall remain
the property of ourselves or, as the case may be, our respec-
tive licensors. No rights of use or exploitation shall be
granted to the purchaser relating to said industrial or intel-
lectual property rights.

XIll. Applicability of German law, place of jurisdiction

1.

The law of the Federal Republic of Germany shall apply,
there being no recourse to the UN Convention on
Contracts for the International Sale of Goods (CISG).

If the purchaser is a businessman who concludes the
contract in the context of a commercial transaction, a
legal entity under public law or a separate asset under
public law, the place of jurisdiction for all disputes aris-
ing from or in connection with the contract shall be the
registered office of the Villeroy & Boch group company
which concluded the contract. If that company does not
have a general jurisdiction venue in the Federal Republic
of Germany, the place of jurisdiction shall be the regis-
tered office of Villeroy & Boch AG.
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Materials

DINNERWARE

Premium Bone Porcelain

Premium Bone Porcelain — fine “Bone China”, considered to be the most
precious porcelain of all. Its manufacture requires special technical skill and

Premium Porcelain

Premium Porcelain has been developed from the classic Vitro-porcelain.
Villeroy & Boch have succeeded in combining fine white ceramic body with the

know-how. excellent characteristics of use of Vitro-porcelain. Due to the practical and
As its name suggests, bone china is a porcelain with a high proportion of bone aesthetic advantages of this material many of the Villeroy & Boch dinnerware
ash. series as well as all the special hotelware series are made of “Premium
The body is practically ‘vitrified’, non-porous and brilliant white. This is the Porcelain”.

secret which gives bone china its special aesthetic material properties.

—high degree of whiteness

— special reflective quality

— soft lustre

— extreme transparency

In connection with this, there are important practical advantages:

—high mechanical resistance

— dishwasher safe

— microwave-safe

(exceptions: tableware sets with precious metal decoration)

Care instructions

Villeroy & Boch dinner services can safely go in a dishwasher. However, there are a few points to observe when washing items in the dishwasher in order to ensure that
patterns and surfaces lose nothing of their brilliance or colour intensity.

— Do not leave very dirty items in the dishwasher for too long

— Use the most delicate programmes possible

— Be sure that the water is decalcified

— Do not place items too closely together

— Open the door as soon as the programme finishes to prevent any remaining steam from settling on the dishes
— Observe the manufacturers’ recommendations regarding washing times and detergent amounts

Precious metal finishes such as gold, silver and platinum are not entirely insensitive to external effects such as mechanical, chemical and thermal influences in the
dishwasher. Villeroy & Boch therefore recommends handling this dinner service with the level of care its value and exclusive appeal deserve.

Precious metal décors must not be used in a microwave.

For further information and care instructions, please go to the “Service” column at www.villeroy-boch.com.

w2
=
i CUTLERY
Stainless steel Care instructions
Stainless steel cutlery from Villeroy & Boch not only looks elegant, but it also — Everyday use is the best care.
) has a number of advantages. — Rinse the cutlery quickly before putting it in the dishwasher.
- Our stainless steel cutlery is made of high-quality 18/10 stainless steel. Except — Follow the dishwasher instructions.
2 for the knives. A special blade steel is always used for knives to ensure a good — Put cutlery in the dishwasher basket with the handles pointing downwards.
3 cutting ability. — Remove the clean cutlery straight after the last rinse cycle and wipe the knife
2 All stainless steel alloys we use are always rust-proof, tasteless and blades dry to prevent limescale deposits.
dishwasher-safe. — To remove stubborn stains, treat the cutlery with a stainless steel cleaner.
1 — Silver-plated cutlery should be cleaned with a silver cleaner every now and
3 then.
;:;\
V
X
—

166 OVERVIEW ALPHABETICAL



